
Member Communications 

 

 
Member Name:       Account Number:     

 

As a service HCEC provides electronic messages by telephone, text, or email. To obtain 

notices from HCEC regarding status of your account, warnings on service, please provide the 

following: 
 

 

Home Telephone:       

 

Cell Phone Number:       

 

E-Mail Address:       

 

 

 

(Examples of Notifications:  Bill Ready, Bill Due, Delinquent, Payment Posted, Planned Outages, 

HCEC Informative Messages) 

 

 

 

By providing this information you acknowledge and consent that you will receive future contact that 

delivers prerecorded or autodialed messages by or on behalf of HCEC. This notice is intended to 

comply with the Telephone Consumer Protection Act (TCPA) of 1991 and Federal Communications 

Commission regulations. I understand that I may revoke this authorization at any time by 

notifying HCEC in writing, by telephone, email or in person. 

 

 

 

             
(Signature)         (Date) 

 

 

  

 

 

 

 
Office Use Only: 

 

 

Date Setup:   Initials:      

  


